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Confirmation 
 
Sekisui Alveo AG warrants the owner of the playing field or fields where Alveosport® has been installed that 
Alveosport® is free from defects in material and workmanship when installed. 
 
For a period of two life cycles of the synthetic turf sports surface, Alveosport® does not show extraordinary 
deterioration under normal and proper use as underlayment for such surfaces, maximum for sixteen (16) 
years after date of installation according to registration form. 
 
“Normal and proper use” does NOT include any damage or defect caused totally or partly by any of the 
following reasons which are beyond our sphere of influence: 
 

1. Improper handling or use of the Alveosport® after delivery at the site of installation, including, but 
not limited to, imposition of excessive static or dynamic loads or improper cutting of Alveosport® 
within the installation process; 

2. Improper or inadequate site preparation, including, without limitation, improper or inadequate 
base material, improper or inadequate base material grading or compaction; or improper design 
or installation of drainage facilities or field edging; 

3. Improper installation of the Alveosport, including, without limitation, failure to comply with Sekisui 
Alveo’s installation instructions; 

4. Installation in high wear areas such as goal boxes, penalty kick areas, batters boxes, etc; 
5. Improper use of protection after installation, including, without limitation, imposition of 

compressive static or dynamic stress which exceed those experienced in normal playing-field use, 
or cutting of Alveosport by any cause after installation; 

6. Soil expansion or contraction, subsidence, shifting, compression, erosion or any other condition 
related to soil, base or subsurface upon which the Alveosport is installed; 

7. Improper installation, maintenance, repair or replacement of the synthetic turf system; 
8. Use of heavy loads, excessive vehicular traffic or vehicles with anything other than smooth tread 

pneumatic tires; 
9. Use of the playing surface for sports purposes other than that for which it was designed and 

installed; 
10. When regular maintenance of the synthetic turf surface is not properly executed and a 

maintenance journal (according to Fifa model) is not used; 
11. The playing field is used for more than 1500 hours per year; 
12. When the Alveosport is removed from the location in which it was originally installed; 
13. Extended exposure of the Alveosport to wind, sunlight or other source of UV light; 
14. Floods, fires, winds, lightning, accident, vandalism, terrorism, war, malicious mischief, or any other 

events of force majeure; 
 
We warrant that Alveosport® acts as shock absorbing and drainage layer during the warranty period 
whereas shock absorption is not reduced by more than ten (10) absolute percentage of shock absorption 
compared to the initial production batch sample. Shock absorption test are performed according to EN 
14808. 
 
This warranty is expressly limited to the properties of the Alveosport® layer and does not recognize the 
synthetic turf system in total.  
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Consequences of Defects 
 
Any justified total or partly Alveosport® damage or defect covered by this warranty and confirmed by us 
shall be eliminated by replacement of the total Alveosport® layer or the non-conforming part, respectively, 
at the expense of Sekisui Alveo AG.  The decision of total or partly replacement is at our own discretion. 
 
 
Requirements 
 
This Alveosport® Product Warranty shall be effective as soon as: 
 
(1) The attached Alveosport® Limited Product Warranty Registration Form providing the Owner’s name, 

installation date, installation company, product information, field location, etc. is completed and filed 
with Sekisui Alveo at the address below, postmarked within thirty (30) days after the installation of 
Alveosport®; 

(2) The owner gives Sekisui Alveo written notice of a claim under this Warranty within thirty (30) days after 
the owner discovers the existence of the condition that gives rise to the claim; 

(3) The owner provides Sekisui Alveo representative(s) an opportunity to inspect the Alveosport® with respect 
to which the claim is made. 

 
 
Disputes 
 
In case of a dispute required measurements shall be performed at an independent officially certified body. 
The choice of the certified test laboratory must be confirmed by Sekisui Alveo in writing and in advance. 
When the tests result in compliance of Alveosport®, all costs have to be beared by the owner of the playing 
field. 
 
All disputes in connection with this warranty shall be governed by Swiss Law. Exclusive Place of Jurisdiction 
is Lucerne (Switzerland). 
 
 
Disclaimer 
 
Sekisui Alveo is not liable for any punitive, special, consequential, incidental or indirect losses or damages 
arising out of or in connection with the purchase, use or condition of any rolls, including, but not limited to, 
loss of use of any playing field. 
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Sekisui Alveo AG 
Ant.: 
Bahnhofstrasse 7 
P.O. Box 2068 
6002 Lucerne 
Switzerland 

 
Registration* 

 
 
 
 
Location or identification of playing field(s): 
______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

 
 
Name of contractor responsible for the installation of Alveosport®: 
 
______________________________________________________________________________ 
 
 
Type of installed Alveosport®:  NUT___________________ Color: ___________________ 
 
Date of Installation: _______________________________ 
 
Purchase order: _______________________________ 
 
 
 
Alveosport® Product Warranty requested for the playing field(s) given above by: 
 
 
_____________________  __________________________ ________________ 
Name Signature Date 
 
 
 
Registered at Sekisui Alveo by: 
 
_____________________  __________________________ ________________ 
Name Signature Date 
 
 
_____________________  __________________________ ________________ 
 
Name Signature Date 
 
 
 
 
* Please send the completed Alveosport® Product Warranty Registration form to the address given above 
within 30 days after installation. 

 


